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Redifon’s Fature Office System takes n mmodest mwma.g&.

By Alan Cane
Theoretical sirategies for the
electronic office of the future

are more abundant than real

hardware at present. So the
first vendors in the market-
place — assuming they bhave
something close to the right
approach — stand to make a
killing.

Whai are  Redifon's
chances with its R1800 Series
iaunched this week?

After all, only two weeks
ago, Ev. Stoffer of Unnn_a,
which is supplying the very
powerful processors at the
heart of the yet-to-be-
revealed  Nexos  office
architecture, warnzd that to-

day’s designs would not pass
muster: “The requirements of
the so-called automated
office cannot be satisfied by a
random collection of intelii-
gent black boxes with an
ability to communicate with
each other' (Computing,
March 13).

And here is Redifon with
basically that: a new and very
fast processor based on bit
slice technology. a humble
domestic television with sub-
stantial intelligence bolted on
the back and a micro-
precessor-based hand written
input device (it may have a
Redifon label on the front but
the device is easily recognised

as the Quest Zu

Each of the
in the field se
started from it

Delphi processor, Xerox with
the intelligent copier, IBM
with the 8100 distsi ibuted pro-
cessing hardware.

So with Redifon, but |
ﬁ«nﬂﬂw through its mem-

bership of the Rediffution
m_c::, is in the manufacture |
at  reasonable unit-cost of
colour televisions. Redifon’s
office of the future is“there:
fore television« Or more ton
rectly s ﬁaimﬁ base

in addressing the probile
communication within

&5  and outside between

- peny and its clients.
Tt‘means the develo

of the .

belicves }m..a a aﬂ_ﬂa mmmzw,
dient, .
>w tough and aggressive
marketing man, Aldrich now
talks behavioura ﬁwﬂu&o@
with the best: ‘We started vt
from the view that the hunan:
interface was critical, “We-
needed  “non-threatening”
devices that managers gprtid:
use — and the most. fon- |
threatening device we ¢ould |

envisage was the domeistic
colour 8_320: :
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forms of workstation: i
intelligent viewdata televi-
sionswiththeir simple keypad
entry devices, orthodox visual
display units (vdus), and the
Micropad hand written entry
devices. All are by now guite
famiiar  and  well-tested
methods of communicating
with computers,

The Redifon announce-

ments consist of the office
system itsedf — the R1800/50
— and its associated products
- such as Writaway (Redifon’s
name for Micropad) and
viewdata plus, topether with
the RBOO/70 advanced distri-
buted processing system and
the R300/70 and R400/70 adv-
anced dats entry systems,
“Aldtich saw the RROOEHHE |
- -essential bridge between what
Redifon used to do in data
entry and distributed proces-
sing and it new stance in the
=lectronic ‘office, just as he
eesshe R1800 as a link to the
< fully -ibtegrated elertronic
office.

The whole project was de-
velopedingreat secrey~the
individual  modules were
code-pamed after the small
villages  surrounding  Re-
difon’s Crawley headguarters
which led to a certain confu-

sion among the staff. And
wheneall the software on the
~RBOG: muchines was quietly
upgraded garlier this year 1o
~RI800 compatibility — what |
Bedifon .. calis Virtual
"Machine 2 — it led to con-
siderable . wonfasion among
asersandsome criticismiin the
computer press, I
© EFhisre ifno doubt thg i
yuality of the Redifon televi-
sionidmagais good, butbiardly |
up to the standard of the best
wetys. Aldrich dismisses this
criticism, arguing that the tvs
are chiefly for management |
whichneeds specificinforma- |
tion atgpecific times.~— stan-
dard vdes would be used for- ‘
ety comtitinous period 6f in- |
puterigteirogation. 1
Tl edifon system’;cer-
taindy offers simple, ¢heap
ety ialp  the elegtiomic |
“office, anditis available now. -
But equally there is no-doubt |
that it s musophisticated tech:

_Aldrick has just finished |
teling &l fis sales staff what |
the new systenis are all about i
— the ‘Damascus’ presenta- |
tion as be puts it. :

Now it remains to be seen if
the Redifontactic—of basing
office systems around hard-
ware as familiar as the tvset —
will be successful against the
sophisticated plans of other
manufacturers. What of IBM
with its office products divi-
sion and massive research and
design budgets? Aldrich says:

“Whenit sees this, IBMwill be
making domestic v setsinside
ayeas.



