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Talking to your TV set

Ar Micro Ciry '8, an exhibition in Brisiol devoted to microelectronics, Barelays Bgfm_/zaa’ a stand

demonsiraring a mucrocomputer-based voice inpuz sysiemn that remotely controls a Redl]jz_zs:q{_z If’}egvdata . - ALY Ef
television ser. At the verbal command of “off” or “terminate” the ser obligingly switches iiself off. Ar the S L 70

word “Barclays™ it goes apprapriatelv 10 the spread eagle page on the Prestel service.

The voice svstem, which was being demonstrated in public for the first 1me, accepls many wvorces. The View data orders

compuler programne works in conjunction with the voice input card in one of twe Apple mIcTecompuiers T

used and a spectal hardware bex generates infra-red signals thar remotely conirol the Rediffusion REdlffusion ComDuters Ltd
Viewedara 1elevision recerver. , ' _ formerl Redifon. has -

The vocabulary for several speakers includes ail the buttons on the normal handser plus many other y an, announced a

words. “Morigage™ and “exchange” awtomaticallv access Barclays Bank’s pr:’@afe'Redijfﬁm'on' R800:70 furthe;r ,£25.O'OOO package of pilot
Viewdata svsiem and demonstrate morigage repayment and exchange raze calculazions respectrvelv. The or der? for its RBOO/1800 systems
svstem is being shown interest by Prestel where it could be used Jor the hardicapped. that link Intelligent TV sets and other
: _ devices to computers. The orders
have come from Allied Braweries
(UK) Management Services Ltd,
Burton on Trent Centre-File Ltd,
Romford; Citibank NA, London; Inter-

national Commodities Clearing
House, London: Lennons Group Ltd,
St Helens; National Computing
Centre, Manchester: Western Trust
and Savings Ltd, Plymouth and a
major company in the electronics
industry.

Rediffusion's order book for
Viewdata Syslems stands at around
£3 million. Mike Aldrich, the firm's
managing director, said that these
orders represented g ‘traction of the
full potential’ for Viewdata systemsg

withinthe client com anies 2,
P 28, fm‘,ﬁﬁt
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EDP Europa Report, Londen Electronics Times, London
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Following an extensive evaluation and develop-
ment programme, Barclays Bank has piaced an order
with Redifon Computers for a Viewdata Plus ‘
computer-assisted training system. The system com- Bﬂ_ﬂ Of health .
prises of 32-38dlfoSIOﬂ MKI-H V:ewd'ata intelligent Rediffusion Computers is to
colour televisions together with a Redifon R800/70 supply two R800/70 distributed
Viewdata Plus computer configuration. 11 will be data processing systems to the Exiract from'
installed as a pilot system in branches of Barclays Area Healih Authorities of
. . Bedfordshire and Kensington.
Bank located in the Windsor area. - : s ﬂ‘ﬂ
Westminster and Chelsea. The e

3géord«:rs are worth £130000.
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Tesco Checkout Redifon Computers DL ooeeeeeeeeereeeeenesesceeseermseserenmensessseons
An R50 diustered terminal sys?tem"frgrr; (see Information overleaf)
. Redifon Computers Ltd. has beeninstalled a . for ¢ )
i Bl X B coim-
the Winsford centre of Tesco Stores Ltd. -,SE.%Q&EQQ !?_im: :i?fusmmin




Extract from

Guardian. London

3 JUR 981

Sony
chides
iy 7

'YV men

B R v
By Peter Large. o - .7 %
THE JAP SE  company
Sonyv  vesierday sneered at
British TV manufaetuvers for
lacking long-term courage. in
anneuncing 2 new  viewdat
TV set aimed al the home,
Sony arvcused Uk firmy of
“losing interest ” in the real
future of thix British inven-
tion and choesing instead the
“apparentiy mere luerative ™
business feld.

But Senyv's cemmitment {o
the viewdama vision of the
home TY set as shopping,
banking, and booking cenire
as well as imstant  inform-
ation computer, dees Dot
extend te ihe courage of
heing the first t¢ hreak the
price barricr im an allempt
to win 2 mass market.

The new Seny 2Z-inch
viewdata e¢olour set costs
neariy three iimes as much
as {he equivalent erdinary
set. The recommended retail
price  {ipeluding VAT) is
‘£1,332, with 2 minimum dis-
count price put ar £1,199.
The price for Sony’s ordinary
22-inch colour TV is  £460.
The real breakthrough in the
domestic market 2y yet
come from cheap adapiers
~plugged inio any ¢ld TV.

Ateanwhile, husiness view-
data is winning mere. if
small, export orders. Rediffu-
sien Computers has sold a
£318,008 sysien-— including
minicomputer ~and TV fer-
minals — to.fhe Moscow Hos-
pital  Authority.

Therefore, Russian hospi-
tals wiil be using viewdata
Bbefore Bnzlish hospitais. One
Seottish  hospiial regien 8
runming a viewdaia experi-
ment and the Depariment of
Heaith is being prodded inte
using the viewdat: approach
o computer-based
ation as part of the Govern-
ment’s infoermation
technology campaign.

- Rediffusion’s viewdata sys-
tems,. launched x year ago,
are aimed at handiing com-
panies’ own information but
are based on British Tele
com’s ploneering public-ser-
vice version, Prestel.

inform-

! com-
the

[t firsi broke inty the Rus-
sian mariet four vears ago,
iecting a speciul
o eaabie 15 View-
data svstem o worH in Rus-
sian script.

Total exportszias for View-
data ar2 worth more
tnan £1.73 miliion.
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T sMeanwhile Rediffusion cont it
) . tnuesits
drive behind what used to be called the
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-Iron Curtain. Not

kit to the Czechs
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Crawley Advertiser, Sussex

BUSINESS IS booming for
one Crawley company, de-
spite the harsh effects of
the recession.

Rediffusion Computers,
the second largest British
owned computer matufgace
turer, has just sold two of
its most advanced systeras
to Russia,

The two modern Viewdata com.

pulers sold for sbout £5000,000
have been installed in s Moscow
Hospital, and in éne of the City's
foreign trade agencies.

_ Rediffusion, based on Crawiey’s
industrial estate, entered the
Soviet market more than four
years ago and now has 24 com-
puter systems installed in Russia.

This latest order brings the
company’s total figure for export
sales of Viewdata systems to over
£1.76 million.

View gysterns have also been
instalied in. Czochoslovekia and
Malayuia, and have been mold at
home to fiuance companies, banks
and other Inrge firms.

With around £3m worth of
ordgrs on the books, it is not sur.
prising that company officials are
optimistic about the future,

:‘We have probably sold more
private viewdatr systerss than
enyone else, and we bave many
market cpportunities — export
prospects are good,” Mr Mike Al

Zrich, Rediffusion Managing
tor said.
onRE
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’Russian computer scoop

Rediffusion
second fargest British-owned com-
puter manufacturer, bas installed

Computers, the

private viewdate sysiems at the

cunauuf Rediffusion (née Redifon) it
_be believed. It has just solq £280,000 oof
which includes a

outed .p Ssing system to a
chemical works and a data entry sys-

tem for the state forestry company.

LOW.

Moscow Hespital Autherity, and at
Stankeimport, 2 foreign trade
agency forq!g:chine tools, in Mos-
sz

-1
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Rediffusion Computers, one
of ihe pioneers in the private
viewdata market. has notched
up £i million sales in the
communist bloc, with eight
systerns in the pipeline for
Russia and two already in-
stalled.

All10of the systemns, which
will be located in Moscow, use
up to 100 locallv manufac-
tured television screens link-
ed to Rediffusion Viewdata
Plus R800 series of computers
using Prestel protocol.

Mike Aidrich, the firm's
managing director. told Comn-
puting that Rediffusion had

opened up the Russian mar-
ket ahead of evervone else o
the strength of trade fair
enquirtes.

‘Normally the Russians
have a very limited require-
ment for Western technology
but as vet they do not have
their own viewdata system.
though they do have an enor-
mous tv industry so they have
the sets to suggest viewdata.

“They are busy modernising
their phone systems and will
soon have a similar digitised
set-up to the UK which means
that the viewdata can be
successful there since it de-

o

mands a good phone system,’
continued Aldrich.

“The Russian market has
been good forusso far, and we
are expecting more export
sales there over the next few
months.’

Aldrich was not prepared
to name the large-scale users
in Moscow for the systems
which have not vet been
instailed, but he did confirm
that the import/export agen-
cies who placed the orders
deal with prestigious Russian
companies.

The two instailed systems

a foreign trade agencv for

machine tools and at the
Moscow Hospital Authority.

Aldrich reckons that the
Moscow hospital application
is unique since it combines a
medical training function with
avery security conscious doc-
tor-only patients’ record svs-
tem.

Rediffusion  Computers,
which until recently traded
under the name Redifon
Computers, has also been
successful in Czechoslovakia
and in the Far East countries
in Malaysia and the Philli-

will be used at Stankoimport,

i ks

-

Pike Aldrich: the Russian market hes been good for us

pines.




By Peter Whit
IBM has pat its toe into the
viewdata market in the UK
with rwo software products
running on its 3705 com-
MURICations Processor.

Although IBM in West
Germany has already en-
.dorsed the Preste! standards
with a compatible set of pro-
grams announced  theve
{Computing, February 26},
the UK products seem to be
totally different.

The first is called Videotex
Terminal Facility and runs on
either a local or remote 3705
in conjunction with IBM’s
network control program and
its network terminal option.

Although very little in-
formation is available at the
moment, Tim Chapman, a
specialist viewdata consal-
tant, told Computing: ‘Tt
seems like IBM is offering the
ability to talk to a tvset. What
they are not seiling is the 40

cojumn Prestel format, or the
routeing software that con-
stitutes a fully blown private
viewdata system.”

The second  product.
Videotext Terminal Manager
allows a user to be connected
to different databases on a
Systems  Network  Archi-
tecture (SNA} network.
Michael Aldrnich, managing
director of Rediffusion Com-
puters, told Compuring: “This
move is a defensive one.
Everv one of the companies
selling private viewdata pro-

% ducts is trying to crack some

big IBM customers, and IBM
is trving to keep the business.

'] don’t think IBM under-
stands the videotext (viewda-
ta) business. but it has recog-
nised the fact thatitis goingto
be a multi-billion pound mar-
ket and so IBM cannot afford
to be left out of it,” said
Aldrich.

Most experts  consulted
agreed that all that the IBM
release described was a pro-
duct which acted as a terminal

, Michael Aldrich: IBM can’t afford to be ieft out of viewdata

Extract from

handler. recognising a v
screen instead of a 3270
screen.

Office Equipment & Furnishing, London

Delegates get

instant answers

REDIFFUSION‘S viewdata-
based Conference Management
System was used for the first time

E L 5

individual conferences, a number
of basic elements are always in-
cluded, such as agendas, con-
ference room allocations, excur-

2

at the recent American Bankers
Association of London’s annual
conference in Winchester. It has
been developed in response to the
long standing need for an easy-to-
use information system for con-

erence delegates and hotel
- management.
i . .
k i The system consists of a

Viewdata Plus computer system
and televisions which can be in-
stalled at a conference venue 10
allow delegates access to a com-
prehensive range of information.
No special training is required to
operate the system.

Although the information held
can be automaticallv tailored to
suit the specific requirements of
sion details, syndicate lists,.
newsreels, session reminders,
games, advertising and both
general and personal messages.

The complete system can be
purchased or rented for perma-
nent instailation at a venue or
hired for a specific conference.
Rediffusion Computers Ltd

P T > 298
KD
REPLY CA =

P

y1I1S




Yest Sussex County

g -~

i

Tines, Horsham

THE Government minister responsible
for “information technology”, Mr,

“iKenneth Baker, recently visited Rediffu.

~'sion Computers office and ~factory at

Crawiey for a briefing on the firm's

-activities in the office and computer

part of the growing office systems
market—with over £3 million in sales to

Viewdata, pioneered by the Post
Office with its Prestel service, links TV
sets over ‘phone lines to computers, and

systems business.

The company has been particularly
~successful in the year-old market for
%»pﬁvate, -.V.iew_data --systems—just one

the market in Europe alone is expected
to be worth $2,000 million a vear, at 1980
prices, by 1989,

Rediffusion, with its interests in TV,

computers,
simulation,

ing to Rediffusion Computer
-ing director, Mr. Mike Aldrich.

Picture shows the minister (seated)
with Mr. Aldrich {centre) and Mr. Ronald
Denny, Rediffusion group managing

telscormmunications and
is  uniguely placed to
capitalise on this huge potential, accord-

$’ manag-

director, in the firm's Crawiay demon-

SRR

Extract from Crawley & District

Observer

SLECTRONIC ) }n~
movators, Rediffusion

Jomputers Ltd, are being
.alked about in some very
1igh and influential circles.

For the firm played host
‘0 Mr Kenneth Maker, MP,
the Government Minister
tesponsible for all aspects
of “information  tech-

28.5.81

- nology”.
Mr Bsker’s department has an

interest in modem electronic
equipment ranging from computer

. Systems and telecommunications

to robotics and space. He was
visiting the Rediffusion offices and

factory for a briefing on the finn's

activities in the office and com-
puter systems business.

One of the company's most
recent innovations, the Viewdat?

system, has been particularly sue- ] GOVER [

cessful with over £3 million in sales
to date.

Viewdata was introduced by the
Post Office with its Prestel service,
which links television sets to com-
puters through phone lines.

The market in Europe is expec~
ted to be worth around £1,000 mil.
lion a year by 1989, and Redif-
fusion believes it can capitalise or -

stration centre.

Extract from

Craw lev & District Observer, Sussex




MP Mr Kenneth Baker, Minister responsible for informsation technology takes & look

at Rediffusion’'s Dataview systems. Company mmanaging director, Mike Aldrich
(centre) and group managing director, Ronald Dengy (right) look on.
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ELECTRONIC in-
*'novators, Rediffusion
Computers Ltd, are being
talked about in some very
high and influential circles.
For the firm played host
to Mr Kenneth Maker, MP,

_the Government Minister

responsible for all aspects
of “information  tech-

-nology™.

Mr Baker's departipent has an
interest in modern electronic
equipment ranging from computer
systems and telecommunications
to robotics and space. He was
visiting the Rediffusien offices and
factory for a hriefing on the firm's
activities in the office and com-
puter systems business.

One of the company's most
recent innovations, the Viewdata

arixact from:
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sysiem, has been particuiarly suc-
cessful with over £3 million in sales
to date.

Viewdata was introduced by the
Post Office with its Prostel service,
which links television sets to coms-
puters through phone lines.

The market in Europe is expec-
ted to be worth around £1,000 mil.
lion & year by 1989, and Redif-
fusion believes it can capitalise ¢z
this,
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Kenneth Baker, MP, the Minister responsible for all aspects of
‘information technology’ visiting the Crawley offices and
Jactory of Rediffusion Computers for g briefing on the firm's
activities in the office and compuler systems business.
Photograph shows the Minister fseated) with managing
director Mike Aldrich (centre) and the Rediffusion group

managing

irector, Ron Denny. in the Jirm’s  Crawley
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.. Paul Cooper, of Tamworth,
i has joined Rediffusion- Com-

?uters as territory manager
or the Midlands branch.
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[n a move to strengthen the corporate _image
of the Rediffusion Group of companies. from 1
April this  year Redifon Tel(_eccmxrngmcatmqs
Linuted has changed its name to Rediffusion Radio
Systems Limited. Its sister companies it simulation
and cumputers have also changed name (o beco_me
Rediffusion  Simulation Limited  and Redifon
Computers Limited, respectively. 1t s strgssted
that the name change does not affect the existing
management structures or trading methods of the

companies concerned.

The meek inherit the markets

“THE FINEST export salesman is the per-
son who gets off the aeroplane and kisses
the ground,” Mike Aldrich, managing dir-
ector of Rediffusion Computers, recently
told 100 or so senior managers gathered
at the Administrative Staff College, Hen-
ley-on-Thames, for the 1881 Henley brief-
ing. “The meek inherit the markets,” he
added.

Aldrich’s point was thatevenin the mar-
kets for high technology capital goods,
which he likened to a game of leapfrog
that was intensely competitive, fast-
changing and of high risk, it was the basic
courtesies and integrity in building a repu-

tation and satisfying expectations that
were the keys to success in exporting.

“Establishing and maintaining a good
reputation is actually more difficult than
winning the technological leapfrog
game,’’ said Aldrich, whose own company
“nrobably has a 12-month world techno-
fogy lead” in integrating viewdata pro-
ducts and hand-print processing with
word processing and computer network-
ing.

“We are on our own at the present time
with this kind of integrated technology,”
he said. "The task now is to merchandise
our product and service and gain market
penetration before the competition can
get to market.” '

To succeed, however, it was not enough
to have technology that others couldn’t
match: managing and satisfying custo-
mer expectation was the real basis for a
solid, long term expert business.
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Viewdata masterminds competition

A1 FFrr ot . wmired i 3 ; ; ; Y

Rec".ﬁufzm{ Com’}_mte]r.v Lzmyztea"m comjunction with Kediffusion Computers (Ireland) Limited sponsored
Ireland’s first Viewdata All-Winners Mastermind and School Top of the Form final, with Magnies
Magnusson presiding as question master. ST R e
7/1‘; { op of the Form Compenition was won by a ream of girs representing St. Andrews College, Dublin
and thev were presented with a cup by Derek Wine, Chai f li 3 hou e

) g p by 4 . Chatrman of the Dublin Maccabi's ¢ e, wwhe
the event was held. g P clubhouse, where
A - P : ., -

{;he Mastermind All-Winners contest wwas wen bv Marivn Tavlor with 41 points. Michael Aldrich
y At of > 10 3 ~ V1311, y j ; ] o y
Managing Director of Rediffusier Compuiers Limited, presented Marilyn with a silver plated trav am’i

tea service, and the runners-up cach wiih a siiver plated rrav. ’
Scoring was done or a 1iswdaiz svstem wih a cofowr television monitor located on stage. Pictured [eft o
= AN

right are: Marilvn Tavior. Derek Wine, Magnis Magnussan and Michael Aldrich.
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The annual Mastermind competition,

staged at Maccabi, has now run most
successfully for the past four years with
the natural consequence of having produc-
ed four winners:-
Marilyn Tavlor, Martin Simmons, (runner
up to the late Phyllis Leon), Saul Levenson,
and Joan Finkel, in chronological order.
Thus arose a further issue to be determined
- who among these was the “‘superbrain’?

With this as the object, the Rediffusion
All-Winners Mastermind Final was organis-
ed. To reflect the importance of the
occasion, Magnus Magnusson was brought
over as question-master. A schools Top of
the Form competition, which had been
defunct for a number of years, was also
held in conjunction with the Mastermind
Final.

Those used to the format and formality
of T.V. Mastermind programmes must have
been surprised by Mr. Magnusson’s handl-
ing of the evening. For he conducted the
proceedings without that gravitas which he
has on television, instead treating the
contestants with a mixture of delicacy,
good humour and of course his customary
professionalism. He very much entered into
the spirit of the cvening and appeared to
thoroughly enjoy the occasion.

1 asked Mr. Magnusson before the
competition whether he resented the fact
that he was far better known for his role as
a quiz-master rather than as the serious
journalist and writer which he also is. He
replied that bhe had absolutely no
complaints, He enjoyed his new-found
fame and it helped finance his writing.

Jewish News

After three rounds of questioning,
Marylin Taylor emerged the clear-cut
winner with Saul Levenson just pipping

Joan Finkel for second place.

The schools Tops of the Form competit-
ion comprised two teams, with Lynette
Diamond, Shoshanna Golding, Melissa
Crivin and Anne Barron (Captain)
representing Alexandra College and Abigail
Harris, Danielle Wine, Michelle White and
Natalie White (Captain) representing St.
Andrews College.

These two teams were selected from
pre<competition heats. They were very
closely matched and after a neck-and-neck
struggle, St. Andrews emerged the winners
by two points. So close was the finish that
one felt sorry that there had to be losers.

losers.
The evening was sponsored by
Rediffusion Viewdata who gave a new

dimension to scoring with their television
monitor, and who most generously present-
ed a tea-service and gallery tray to Marilyn,
and silver-plated trays to the runners-up.

Thanks go to Ann Ross who compiled !

the questions, Eric Cohen, Derek’s right-

hand man who also handled the sale of :
admission tickets, Aubrey Woolfson who .

generously donated pens to both schools’

teams, and every one who helped or part- ;
icipated since the first Mastermind in 1978, °

Last but by no means least, tremendous
praise must go to Derek Wine, whose brain-
child the Maccabi Mastermind has been,
and whose dream was fulfilled when Magnus
Magnusson sat on the rostrum in Maccabi
and repeated the immortal phrase ‘“T've
started so I'll finish™.
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Awards for
Processi ng

Data
Operators

Data Preparation Room at the Warren

Left 1o right: Pat Hardy, Lvnn Gravsmark: Marie Wilcock: Ann Adkins

When Redifiusion Computers Limited
announced their first UK Users’ Oper-
ators Keying Competition, all 23 of our
data processing operators entered. The
aim was to find the fastest and most
accurate operator on their equipment,

The competition was in three stages —
the first stage was held at the customers’
sites last October and the entrants had
to kev formats and source documents
provided bv Rediffusion Computers.
This involved 30 minutes keving time.
Over 180 companies entered 802 oper-
ators in the competition from across the
UK and from a wide range of business.
The entrants included one man and a
girl who is deat and dumb.

Thirty-one operators scored aver
20,000 net accurate characters per hour
and were awarded Certificates of
Achievement in this first stage of the
competition. The scoring was computed
atter deducting 100 characters for every
error. The net accurate character rate
was over seven per second reading
mixed alpha and numeric data from a
document andi keving the data into the
svstem. The top 16 operators in Stage 1,
achieving over 22,000 net accurate
characters per hour, were awarded
Certificates of Merit and went on to
Stage 2 of the competition,

This next stage again took place on
the user’s site in November and the 16
semi-finalists had once more 1o kev to

formats and source documents provided
bv Rediffusion Computers. We are very
pleased to sav that three of our girls
went through to the semi-finals: Ann
Adkins: Pat Hardv and Marie Wilcock
who were placed 5th. 6th and 9th re-
spectivelv. Another voung lady from
Excess, Lvnn Gravsmark, gained a Cer-
tificate of Achievement atthough she
did not qualifv for the semi-finals,

The top four qualifiers from the semi-
finals took part in Stage 3 held at
Rediffusion Computers’ Training School
in Crawley in December and the winner
had a score of 28,356 characters per
hour. For this, Leila Evans of Greenfield
and Dixon Computer Services of Man-
chester won £250 and the ‘Operator of
the Year Certificate, She. and the three
runners-up (who won gold jewellerv
and Finalists” Certificates) were also
given a champagne lunch and dinner by
Mr Michael Aldrich, Managing Director
of Rediftusion Computers.

{t was a very close competition and a
great pity that our girls were just pipped
to the post at the semi-finals. However,
we are very proud that three of the 16
semi-finalists were from Excess which
was itsell a record. Onlv one other
companv had two representatives in the
semi-finals.

Our congratulations to Ann, Pat,
Marie and Lvnn and good luck to ali our
hard-working data preparation girls for
next vear!




