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New chips

in action

A NEW computer system
which can tell you what day
it is, remind you -where you
. should be, and -can even get
! v, TR, rid of your wastepager has
the persort ‘pecupationaly been unveiled by a Crawley
fﬁwwarkmy not. actually sdlmmdeuum! ) firm.
\:em‘mﬁofﬁeq.” he coatinued: cofiral. , » The R2800 systemr -even
: [ ¢ has a “help” button which
will tell you what to do if
mistakes are made in
operating it. I
The Telecentre was
unveiled by Crawley-based
Rediffusion Computers Ltd,
at a London Press con-
ference after a - five-year
development programme
costing “many mmxons of
pounds.”
. The system is based on
television style ferminals.

Up to 64 such termiinals
can be connected.

They can be anywhere
that there is a telephone
line, which means office
workers could do their- jobs
from their homes, other
firms' offices or even
abroad.

The development has
created new jobs. And
managing director Michael
Aldrich is “very optimistic”
about being able to sell the
system,

Some orders. have already
been received and he said
there had been ‘“con-
siderable” interest from
potential customers.

Mr Aldrich said the sys-
tems were not “blue sky pro-
ducts for the office of the
future, but working systems
for the office of here ahd
now."”

The systems will be assem-
bled at Crawley after parts
have been brought in from
the firm's Peacehaven
works.

Firms wanting to buy the
system will pay £40,000 for-
the basic system and up to
£300,000 for more complex

versions. .
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MANOR Royal firm Redif-
fusion Computer Ltd s
launching onto the American
market.

A deal has just been signed
with  Blodgett Computer
Information Systems Inc, of
Salt Lake City, Utah, who
will sell the Crawley
compnay's computers in the
States.

The two companies expect

the agreement to yield
rewards of around £10
million over the next five

years,

*‘Rediffusion
has a strong record in
product and market
innovation, backed by
traditional values of service
and satisfaction,” said Mike
Aldrich, the Crawley firm's
chief executive.

Computers

“‘In  Blodgett we have
found a partner who shares
our enthusiasm for new

technology, believes in the
traditional values and has the
marketing know-how to

omputer firm makes US deal

rapidly grow with the US
market.””

The Rediffusion systems
are making their US debut in
an exhibition at the New
York Hilton Hotel.
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OFFICE OF THE HERE AND NOW

A new range of office computer systems designed for the era of ‘telework’ when al ice i i

flow will b?‘ controlled through computer-based terminals has been launchlegffllacye 112&3?;;3;2?1
Computers. The new range presupposes that the person engaged in office work may not physically be
in the o’fflce.' The ‘te.leworke,r’ could be at home, in another company’s office, or even out of the
country’’, Mike Aldrich, MD, said. All the workstations on the R2800 range, he-explained, could be

located within the office and connected to i i
. gether by cable or internal tele \
located anywhere there is a telephone lirie. .phone }né?'or they could be

There are four types of teleworkstations supported by ‘the new computer syste
pr.oced.ural, occu_patlonal, self-service and external. Procedural wgrkstations are;fg;_‘.,clericzlszt:;rgrskers
with fixed function tasks — data entry, data processing, text or word processing-and‘handprint

_processing. Occ.upatxo_nal,,workstations are for secretarial, professional, technice and»management
v'?}%nﬁ(sig nel.;Service statiot zelgc(’:{troniczScahnin.g' strays-and'computer.assi fations
B st & ' “

: e

Telecentres. These differ.only:inthenumber-of w rkstations
8-64. Each system. can! e:connected to. any other system.: ‘A-workstation can;wor
can Gateway from oﬁe;sySiem;-,to:émy-other systemina network; almost regardless
systems are made by Rediffusion;:or by other manufacturers such as IBM:and ICL d S'a
new system of HDLC-based:protocols with automatic switching called REDNET
system software, called - ADVISOR; provides-a full range of office services includin;
calculator, diary, document -management, messaging and text or work process
ADVISOR is a Corporate Videotex System (CVS). CVS provides full interact
information dissemination, transaction processing and messaging. CVS also offers:
Gateway, via Prestel or a mainframe system. ADVISOR and CVS use a common database; CVSis:also
preprogrammed and ready for immediate use. The R2800 range is a versatile single-function:system.
One Telecentre system will replace dedicated single-function systems — such as-distributed data

processing, word processing, data entry and videotex systems.

All systems use an eight million bytes virtual memory operatirg management system ‘with

individual models having varying amounts of real memory — up to on¢ million bytes. Six hundred

million bytes of disk storage may be stored on each system. Procedural workstations use visual display
unit technology and handprint image processing. Occupational workstations, except for the secretarial

. station, which uses a visual display unit, are based on Rediffusion’s Teleputer terminal, a multimedia
communication system launched towards the end of last year that combines personal computing and
videotex. The service stations include a helium neon laser scanner for optical character recognition of
in-tray documents and a Teleputer terminal with video cassette or video disk for computer assisted
Jearning. The external workstations include Chatterbox, a keypad/voice response system, and videotex
terminals. The R2800 range was designed and developed in Rediffusion’s Crawley, Sussex technology
centre and will be built at the firm’s Crawley and Peacehaven manufacturing plants. First shipments
have already begun, the firm said, and subsequent deliveries will be on a 90-day lead-time. Prices will
range from a floor of around £40,000 for an g-workstation R2810 to a ceiling of about £300,000 for a
64-workstation R2840 Telecentre system.
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For two vears, Furopean and Canadian
compunies have been trying to sell UL S.
corporations private videotex  systems
e will provide employees easy ac
Ccoss—vit mexpensive computer termi-
nits—Lo company duti and graphics. De-
spite @ growing Fuaropean demand for
sueh systems, these compunivs have had
Slte suecess inoseling them i the ULS,
Vowever, the market may he opening
an, spurred by international Business
Muchines Corp.'s decision in mid-June to
olfor its Burope-developed  videotex
system 1o UL S customenrs.

Now that the embryunie market has
received 1s seal of approval, a host of
other companies are jumping in. Re-
difusion Computers Lid., a British con-
cern Uhat claims to have sold 120 of the
200 private videotex systems now in op-
eration worldwide, was scheduled to an-
nounce plans late in June to sell its turn-
key videotex systems in the U. S.
Another British company, Computex
Systems Ltd., is also expected to enter
the U.S. market at the same time. And
Digital Equipment Corp. (DEC), which
supplies more minicomputers to videotex
operators than any other company, is
planning to equip its new microcomput-
ers with videotex capabilities.

“I'm eonvinced the market here is just
hewinuing to gear up,” observes p.J.
Antheeny Chandor, chairman of Aregon
IpterssGone! e, which was one of the
first videotex companies to enter the
1S, nrket, To cash in on the growing
domand for videotex systems, Chandor
is moving his company’s headquarters
from London to its UL S, subsidiary in
Suunford, Conn. Adds Michael J. Al
drich, chiel executive of Rediltusion: 1€
niv endorses the technology, it makes it
Urat el more sadabite”

‘s a baby! Unlike commercial public-
Drormngon retrievid services such as
Mose sotd by CompuServe, Dow Jones
Newsd Hetrievid, and The Souree, privide

Lhleotey sustems atlow I}

disseniinie
corporite mrormation from o cen-
[SRIANEAHAIA
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Trroviees oear taenbor serviee o BEIL
Vovers Atstin deiderss 1T castomer
comes o cealership louking tor A

specitic ke amd year af var that the
hove, he an use video
o to Bt e cosest deater who does.
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iBM’s Doolittle: “We're providing a tool for
customers to evaluate videotex technology.”

market has been so slow to take off in
the U.S. is that no one knows to what
extent American companies will use the
technology. *Videotex is still a baby—
people are still running trials,” says Mi-

_thuel Mensh, telecommunications prod-

uet line manager and head of DEC's vi-
deotex task force. Early entrants in the

/U.S. market hope to grub piece of

ywhat Michael J. MeLavghiin, a leading

¢ vidootex consultant and a vice-president

a1 Rouz, Allen & Hamilton Inc., predicts
will be a $5 biltion market by 1990.
Despite such enthusiasm, some skep-
ties wonder i the corporate videotex
svstem is more oo technology in search
oo market, U1 doubt there's w place Tur
privitte systemns in the 18,7 says David
Sinons, president of Digital Video Corp,,
a consulting tirm for companies interest-
v i oftice automation, Urities such as
Simone say computers ind automated
attice systems already in place in large
companies handle data-buse manage-
ment. electronic mail, and other tasks—

DIUBZSd YIPNT
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making videotex redundant. And while
high-resolution graphics ure one of the
main attractions of videotex now, they
will become more comion in microcoms
puters over the next couple of years as
semiconductor companies build graphics
capability into a silicon chip.

Perhaps the most pressing question
remaining for the videotex market is one
of stundards (BW—Mar, 22). While the
Europeans offer one technical stundard
for videotex, Americun Telephone &
Telegraph Co. last year introduced a dif-
ferent standard that offers more sophis-
ticated graphies. As w result, a de facto
North Ameriean standard has been de-
veloping, supported by ¢s, Canada’s Te-
lidon videotex group, and Knight-Ridder
Newspapers, among others. Now,
though, 18M is offering a U.S. system
based on Britain’s Prestel standard, not
on the North American one.

1BM's decision is already creating con-
troversy in the industry. Mark R. Kriss,
who follows videotex for the Yankee
Group, a Cambridge (Mass.)based mar-
ket research firm, says IBM came into
the U.S. market with a British-based
system as a challenge to AT&T. “1BM is
saying to AT&T, ‘We didn't want to wait
too long and let the concept of the de
facto standard solidify,’ " he declares.
Two extremes. The Prestel standard
trades less sophisticated graphics for a
much lower price than the North Ameri:
can standard can offer, and IBM is bet-
ting that graphics will not be as impor-
tant to the development of videotex as
AT&T thinks it will, Kriss explains. In
contrast, Mark Plakias, who writes a
videotex newsletter for Link Resources
Corp., claims that [BM is simply muking
a product it developed overseas available
to U.S. customers who want to experi-
ment with it. He predicts that 1y will
fall in line with the North American
standard as the market develops.

IEM's true intentions may lic some
where between these two extromes. s
product, the Series/1 Videotex Systeni,
is Lasieally a softwvare program o
sold Tor i one-tine leense tee ol 3
s Charles Doolittle, maniger of 4
videotex project oflive in the Informa
tion Systems Groun, is iking
and-see approach, Were net endorsi
any protocol with this wimouneeniens
we're providing o teol for custonmers Lo
evaluate videotex technology,” he ex-
plains, adding: “We may provide support
for other videotex pratocols on selected
products.” e
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MANY. North-East " workers
dwell in the shade of redun-
dancy and the.awful cer-
tainty that things are never
%omg to-be. the same again.

thers realise that their
work is never going to be the
same again but can look for-
‘ward to brighter days ahead.

" For that second group work for
companies which have heeded

the stark call from Minister of -

Information Tcchnology Kenneth
Bakexj to “automate or liquidate.”

The prime target of his exhoi- -

tation is manufacturing industry
which obviously has to keep pace
with—and preferably ahead of—

By
KEN

DARLING

_ have eagerl
advantages offered by the intelli-

~ ~life—either a main ]
machine humming away in some.

the foreign competitors which
grasped at the

gent use of computers and miero-
processors. R

" But grasbing'the-oppo'i‘t.{xnitieé

offered by space-age technology

.is not only the ideal for the

engineering shop or the .ship-
yard, - .

Most office workers now accept
the computer as part o'l"wo?kaday
rame

remote part of the building, one

in-head office or by buying time

from an outside
bureau.

Kids are coming straight from

computer

school into office work with per-

haps an A or-an.O levél in com-
puter studies, realgly to take their
place with aplomb in front of the
screen and keyboard of a com-
puter terminal.

Unlike their elders, these
voungsters will readili t;{pgre—
ciate that some day in the. future
their “workplace” might not
necessarily be at an office desk
occupied from 9to 5 each day, but
gnywhere there is work™td’ be

one. i

All that's necessary will-b¢: the
availability of a telephone ‘linc
into-which a computer terminal
can be plugged.

Rediffusion. Computers lave
just launched = range of office
‘computer systems 10t the ers of
“telework” when all o~a infor-
mation will be controlled
through computer-based ter-
~minals.

' Manarin.g director Mike
Aldvincn said: “The new range

-+ presupposes that the pers<..

engaf,e *in office work may :
physically be in the office. The
‘teleworker’ could be at home, in
another company’s office or éven

out of the country.”

This: all- paints a rosy picture -
* for the youngster with his orher
.foot on the promotion laddér of
sun-drenched summer days spent
by the swimming pool tapping out
occasional instructions® in
- answer to messages flashed on a
~smail TV Screen.

“That’s a pleasant thought. But -/
- for most.office workers it's still
'going to- be a 97to'5 day at 4
.."procedural” workstatiog,
1.-<:en§aged on_routine, tasks Jike
data entry, data processing,fext

¢

-or-word processing. ¢

To anyone over 40 this must,
sound something like a dream
=world. But Mike Aldrich said the

- Rediffusion systéms were not

. “blue sky products for the office
of the future, but workin
systems for the office here an
now."” ) :

Any middle aged office worker
who has not yet come to grips
with the new technology that is
sweeping away pens, ink and he
written page would be well
advised to start night classes
again. - :

Generations now overtaking
him or her have no terrors of
video. screen or hard-line print-
out, The £180m. package of grants
for developing information tech-
nology included - in this year's

Budget is even extending micro
computer tuition to primary
schools,
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Six outstanding
reasons why you
should be at the
State of the Art
Review 82

REVIEW

These are among the international industry leaders who have
already made a significant contribution to the State of the Artin
computing and will continue to influence its direction into the 1980s
and 90s. On 15-17 November they wilt alt be in London to present
the State of the Art Review 1982.

if it is your responsibility to direct computing and information
technology in your organisation, the opportunity to benefit from
these six people’s knowledge and experience should be reason
enough for you to reserve your place now.

Complete and return the coupon or telephone Maidenhead (0628)
39101 — andif you are stilt not convinced there are 12 more equally
outstanding reasons why you should be at the State of the Art
Review 82.

M Please reserve my place on the State of the Art Review 82
O | need convincing piease send me the other 12 reasons
NITIE ovveeeeseeeseesaesessse st esesams s s B s S e
POSHION +.vve v veeeerveecssimss s e snensasns
Organisation
AGGTESS .. ooeoeeevereamessesser e ees s b R
....................................................................... Pyrgamon intolach Linwled
B oness. Serkame
Telephone .......cooivveeienes TeleX....ocoveeae Englang SLG INF
Tatsphone: 0628 33101
Internafionat « 44 628 29101
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By Clive-Covkson  ~
Technology Correspondent
Two separate developments

this week have - boosted
British hopes of winning a
significant slice- of the .huge
potential market for viewdata
equipment in the United
States. o

IBM has decided to sell to
American businesses a pri-
vate viewdata systémr devel-
oped in Britain-and compat-
ible with l’resto};-»-«»zlmls_h
Telecom’s _pioneering ‘public
service. Rediffugipn - Com-
puters, the leading supplier
of private viewdata.systems
in the United Kingdom, has
also signed up an American
distributor,  Blodgett Com-
puter Information Systems.

Mr Mike Aldrick,’ manag-

ing director of agiit'fusion
Computers, s&i M would
“make the ~market” for
Rediffugion; . = )
Mr Bill S ston, ‘presi-
dent of British-Videotex an

Teletext, agreed. BV s
up in the United States with
British Government support,
both to promote British data
(known as videotex in Ameri-
ca) in general and-to miarket
Prestel in particular.

IBM’s adoption 'of the
Prestel standard* ‘in_ the
United States is & challenge
to American Telephone -and
Telegraph, which is trying to.

romote a different. and
incompatible viewdata stan-
dard. The two .giants are
coming out of their respect-
ive corners, computing and
telecommunications, to. join

pattle in the commeon:ground

of information technology.

Extract from
Financial Times, London.

Rediffus

usSb

BY GUY DE JONQUIERES . =

A SMALL British computer '

manufacturer with a turnover

of less than £20m plans :to.start -
exporting equipment to the U.S. -

in a marketing drive which- it
expects will pit it directly
against International Business
Machines — 1981  worldwide
sales: $29.7bn (£53.2bn). .
The British company, Rediffu-
sion Computers, part of:. the

Rediffusion electronics apd “en-"

tertainment. group, has signed a
distribution agreement with
Rlodgett Computer Information
Svstems of Salt Lake City, Utah,
which will sell the equipment in
the U.S.

Rediffusion will make the
equipment at its factory in
Crawley, Sussex. It plans to set
up its own service and support
network in the U.S., where it
hopes to achieve annual sales of
ahout $20m within five yvears.

Rediffusion’s move challenges -
recent conventional wisdom,
which hol@: that British com-
puter manufacturers stand little
charce of exoorting successfully
to the highly competitive U.S.
market.

Tyt Mr Michael Aldrich, Re-
diffusion’s managing director,
clsims that the strength of the
dollar has tipped the economie’
scalas in his favour. . <o

He also believes that higicom-
pany can carve out a profitable
niche in a part of the market

n takes on

which has been largely ignored
by the U.S. industry.
~  Rediffusion plans to sell pri-
-vate business videotex systems
in- the U.S. at prices from
$80,000 to $300,000 each. These
systems,. known as viewdata in
the UK, offer an easy-to-use
method of distributing comput-
erised information and mes-
sages inside a company.
Rediffusion hag already sold
more than 100 of the systems,

-which consist of 2 minicomputer

linked to_desktop terminals, in
Europe. Its customers include
American Express, Barnclays
‘Bank and Thomson Holidays. .

Demand has grown much
more slowly in the US. But
last week IBM announced that’
it will be selling there video-

_tex systems which are techni-

cally similar to those made by

“ Rediftusion.

Mr Aldrich hopes that Redif-
fusion can ride the coattails of

IBM’s videotex marketing effort

by selling systems for half the
price.

Aregon, a subsidiary of the
National Enterprise Board, has
also been marketing business
videotex systems in the U.S.

for some time. Last week, it
-gold ‘a2 system which will be

used to link local newspapers
on a cable television network
owned by Dow Jones, the pub-
lishing group.
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-Ungracious questions to. which we-will ... 0 oo
* | have to wait for the answers. i HRIAIE
|~ Leaving the political and" ethical =~
| questions aside the other main worry-
‘the broadcasters have about cable'is .-~
- | the content of the cable programmes.-:
. Many American cable channels '
carry non-stop hard porn. and such .

programmes would have an immediate
market in this country where men'’s
magazires sell 10 million a month and
‘adult’ video is becoming the mainstay
of the suburban cassette clubs. Paul
Bonner recalls returning from an

| evening out in New York to find his

seven-year-old daughter transfixed by
| the sexual gymnastics of Channel J. *Of
course there will have to be some sort
of censorship,’ he says. ‘I would be
worried as a citizen and as a broad-

.| caster if total deregulation came in.!

: Most of the cable operators have the
“| same view. In any case, as Mike Aldrich
‘I of Rediffusion, a member of Mrs
- Thatcher's working party on cable

| systems observes: ‘It would be highly

‘unlikely that Parliament would ever
accept things  like pornography or
| extreme politics or violence to be
.| shown on -the networks.: There will
‘| have to be-some kind of framework.’
‘| But of course; -as‘Richard Stern once
pointed out, and as Mrs Whitehouse
daily illustrates: ‘Anyone can shock a
baby. . . or a television audience.’
Bonner thinks the BBC is, ‘always
getting its knickers in a twist, usually

- | over trivial things like language’. The

Corporation, its curvy corridors still

| haunted by the black-serge Quaker

ghost of Lord Reith, continues to pay
too much attention to ‘Outraged of
| Tunbridge Wells’ and the attitude has
followed the migration of BBC execu-
| tives throughout the upper reaches
of independent broadcasting. Brian
Wenham argues that the new inde-
pendent production companies, set up
to {feed Channel 4 and the cable opera-
tors, will inevitably overstep the mark,
‘out of ignorance, mischief or simply a
sense of fun. In doing so they will
1 sooner or later oblige today’s guardians
of broadcasting propriety to re-examine
the constraints.’

The consensus, in other words, on
matters like sex, violence, language,
political balance and social emphasis,
that has governed TV for fifty years
| will inevitably be shaken. Bonner, as
one of the architects of the shake-up so
far is optimistic about liberalisation:

““Cable TV will open up many new

1| voices and some of those voices will
inevitably disturb you.'

Rediffusion’s managing
director, Mike Aldrich: ‘It
would be highly unlikely that
Parliament would accept
things like pornography or
extreme politics or violence
to be shown on the

‘networks. There will have to-

be some kind of framework.’

Just how much you can be disturbed

| will be sorted out by the Hunt Com-
| mittee in the next few months which

produces - its report on a proposed

.| structure and standards for cable TV -
| in September. Probably the whole issue

38

of content will be fudged to everyone’s
satisfaction, and left to evolve accord-
ing to public fashion and the laws
relating to obscenity, libel, sedition
and racial hatred. The only really
thorny issue between broadcasters
and cable operators is likely to be the.
question of whether cable must carry
the broadcast channels. The BBC, IBA
and Channel 4 feel this is essential,

. gither out of pure self-interest or out of
l concern for the disenfranchisement of

the citizen viewer. The cable com-
panies, especially the majority who
only have four channels on their exist-
ing systems, don't want to know.

There could be a compromise, like
allowing four-channel operators to
carry other programmes if the receiving
set was capable of receiving the broad-
cast networks. The operators might
then promise to provide space for the
broadcasters if and when they install
their 30-channel cables. This would
mean the rather daft possibility of an
expensive TV set in the corner of the
living room which was perfectly cap-
able of receiving ITV and BBC but
actually spent its entire existence
plugged into the more seductive cable
television channels, Hardly a solution
to win the sympathy of the viewers.

1f it does come to a showdown, how-
ever, the smart money is on the cable
operators. Home Secretary William
Whitelaw is a friend of BBC chairman
George Howard and the Home Office,
which has close ties with IBA and BBC
is known to favour tight regulation. But
Whitelaw's star is not in the ascendant
these days. On the other hand the
Department of Industry under Patrick
Jenkin and technology minister Kenneth
Baker is Mrs Thatcher's favourite
department of state at the moment and
the Dol wants cable very badly indeed.

Baker sees a glittering future of billions -~

in private sector investment and tens
of billions in spin-off industries. He.
sees videoconferencing, teletext, con-
fravision, videotext, texy text. ..

What he might see instead is -insti-
tutionalised soft porn, 24-hours a day .

" of Fourth Division soccer and a lot of

very rich cable operators who couldn™®
care less about information technolog*

“but we shall have to wait and see.

OFFICE SYSTEMS JUNE 1982
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-Mike Aldrich; Rediffus viewdatainthe US
‘By Shirley Fawcett VS/1 will handle up

Rediffusion Compute ncurrent users, . a.
step into the embryo spokesman told

viewdata market co g, -and can hold

undermined by IBM’s 00 to 350,000 frames

prise launch of its Se g on system size.

‘viewdata software in stel-compatible soft-

last week. : for £10,500 in this

© Mike Aldrich, mar but IBM has not as

director with ‘Redifft ed any hardware.

1 told Computing that g told Computing

years Salt Lake City ffusion is expecting

| Blodgett Computer Inf $20 million’s worth of

tion Systemsis tohave sg e US over the next

‘distribution rights ~fi . ‘We had to look

company’s newly-lau rd to find a US

Telecentre office comj r who knew what
| ‘and viewdata system gt was,’ he claimed.

| Computing June 17). re not expecting an
© But last  week IB us bonanza because
announced the launch et is still an awful lot
Series/1 Viewdata Sysk than in Western
software — introduced ut we do see a very
UK market last Octobe; for viewdata in the
| the US. o E fig term,” he added.

s







REDIFFUSION has made its

move into the office automa-

tion market with what it calls

the “Office oftheHae and

Now”,

“We're going to &y and do-

everything that you see in Star
Trek,” said managing director
Mike Aldrich, announcing the new
R2800 Telecentre series of
“The new range Ppresupposes
that the person engaged in office
work may not physically be in the
office,” says Aldrich, whol,ms
created the neologism ’teleyork to
describe the breed of displaced
on. : _
pcr’f‘he new system thercfore
supposes four different kis

teleworkstations for the different -

sub-groups of teleworker = proce-
dural, orgilluf)auop;l}, self-service
and exte unctions. - - -
But while the system will be able
to form the basis of fully integrated
office systems, Aldtich says that
they will 'sell them initially as
single-function machines, l?‘ecause
the user buys that way. 1%
really isp’t a market at this time for
the integrated office systems. To
sell them you sell them as single-
function machines, In selling com-
puters to business people, they al-

' Electronics Weekly, London

 ways want to know how much the
system will save them — the mar-

ket thrust is still on cost-justifying
i functions,” he said.

t Rediffusion hopes to do
with these new systems 18 get Into
offices now, and when people start
to realise that they want integrated
systems, simply point out that they

already have the basis. v,

e e
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Rediffusion’s office products ~= the Telepu-
ter, the Writeaway pad; the Chatterbox —
can now be connected: into-a fully-fledged
office system using the R2800 Telecentre.
The Telecentre. systerh-uses the telephone
network to connéct terminal-devices either -
internally or over national -or international
networks.

The Telecentte systemis based on a
management minicomputer controlling in-
formation organised -into a .33 to 66Mbvte
fixed disc unit and a switchable magnetic
tape unit. The four versions of the Telecen-
tre, the R2810, R2820, R2830 and R2840.
differ in the number and types of terminals
that can be connected. The minicomputers
are Rediffusion 3000A and R5000A — the
former with 16bit cycle times up to 800ns,
the latter with 16bit cycle times of 400ns.
The R2830, which takes up to 64 work-
stations, uses two interconnected compu-

. ters.
. The minicomputer also controls network
| interfaces to other system computer and
i telecommunication systems. Rednet, an
| arrav of intelligent switching multiplexers
which pass h.d.l.c. messages; connects Tele-
centres together and to many different com-
| munication systems. Rednet allows for user

i switching, contention, load balancing, auto
: re-routing and network supervision.

Mike Aldrich, managing director of Re-

~ diffusion Computers, stressed that the Tele-

centre and Rednet system is a wide area
networking system: ‘the new range presup-
poses that the persen engaged in office work
may not be physically in the office.” Rediffu-
sion does not market either a local area
network or a p.a.b.x.; Rediffusion terminals
within the office would be connected |
through another manufacturer’s p.a.b.x. or

" through the Rediffusion cabling system
. which Aldrich described as a form of base-

band network.

Rediffusion has no plans to develop a
broadband local network for the office. Re-
diffusion is involved in the development of
cable TV systems, and sees a natural con-
vergence between broadband office systems
and cable TV, says Aldrich. .

Aldrich considers that the user still buyvs
systems for one purpose only; ‘it is a mono-
function market’, he said. The 2800 svstem
may suffer the same fate as the 1800 svstem,
announced two years ago, which was pri-
‘marily used as a videotex system although it
could accommodate other forms of data
entry and retrieval. However, Aldrich
pointed out that the installed systems could
prove a good market for Rediffusion when
users realise the multifunction potential of
their systems. B
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THE INFORMATION Technology Exhibition nnens,
at the Plymouth Polytechnic tumorrov i Friday

inclusive.

Plymouth Polytechnic is
making a major coiuibution
to Information Tecnnology
Year in the South West by
mounting an exhibition and
associated seminar pro-
gramme. :

Visitors will be able to
;$ample actual potential appli-
_cations of the unew techno-
logy and listen to a vatiety of
experts om the ficld of
information technology.

The first two days of the
-exhibition are set aside for
visitors from comniezce and
industry. The final day, the
exhibition is open to the
public and organised parties
of school children.
© The show will be opened
. at zbout 2 pm tomorrow
by Mr M J Aldiich
-managing director of Redif-
fusion Computers Lid, who

_is also a member of the
Government  Information .

Technology Advisory Panel.
The exhibition 18 open on

wuorrow © from 2 pm to

<6.30 pmy; Thundm 9.3) am

to 030 pm; Friday, 9.30 t
5.3u pm.

B «ash Tilecom as a w orld
leader in télerommuri-ations
i very anvolveri in the event.

British Telz:com was the
first to introduce and warket
a successful computer basedr

Ctelevision  and  telephone,

finked - information system,
Prestel, and sold this
viewdata “techrology to the’
telephone administrations of
vatious g untries  including

‘West. Germany and Switzer-

land.

Preste} and Datel terminals
will be on display and
demonstraled on B1's Sand
at the exhibition when staff
will be on hand to exyplain
some of the modern trends |
in telecommunications.

British Telecom is supply-

“dng two of the main lectures

during the spacial three-day:
seminar- period  with  the
opening prescatation at 2.00
pm tomarre heins siven by:
Mre David Brunoca, Head of
Manapement S},w.uus Britsh
Telecom spectrum.
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Functions which many other
companies are  still only
promising are available now on
Rediffusion’s new Telecentre
clectronic olfice system.
Rediftusion's Teleputer
workstations give managers i
combined electronic i tray,
message  system,  personal
computer, filing cabinet amd
docement seurcher, text
processor, viewdata  and
graphics terminal, and dury
manager. The system can also
act as an interactive  video
terminal. connect into i cable tv
network — it can even be used

Mike Aldrich, managing director of Rediffusion Computers, using the Teleputer work station. ** The only
thing it's not got is the cigar lightcr, and we're working on thay.”
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*They've pot everytiing but
the cigar highter,” said
Reditfusion’s managing
director Mike  Aldrich, “and
we're working on that ™

The electronic in tray comes
by connecting the e cputer
management warkstation to a
service  station with an ot
which can read 700 pages of Ad
- ar a million charactees — an
hotie mto the R2KOO Telecentre
computer which controls the
system. Fhe sysiem can handte
a range of different typefices,
but nut handwriting.

An electroniv diary on the
workstation does nat just keep
triack of a manuger's mecetings,
1L also makes it possible for him
to analyse exactly how he spem
his week. And bearing in misd

I that une of the biggest ciuses of
management inefficiency is the
way they grasshopper around
trom one task o another, this
could be a salutary — and
productive — exercise.

Optimism

Aldrich is optimistic that
using terminals like this will
improve management  pro-
ductivity — and even cut the
number of managers needed in
whit he deseribes as Beitain®s

" rovermanagered  and  under-
managed” industries, " Tmprov-
ing management productivity is
going to be the bluck art of the
190, he sd.

But, added marketing
director - Ken Coulter, the
systemt s not i brand new
developmuent dreannt up aut of
fowhere, but an extensinn of
the RIBOD data processing,
videotex ind compater systems
Reditfusion has already sold 1
more than 150 companies.

“We dudnt it down and
driow  up Bney charts and
mpiess people by lancy
thinking,”  ~sand Coulter
“Lyersthing we've put lonward
i From evperienee with blue

chip o customers and  then
views."”
Rediftusior 'y nes anpe

includes the Tebeputer seiwes ol
warkstations, and the RIKte
swstem, There

compuier 3

i Rediftiaon's Telecenre

eloctroni

Improving management
productivity with an
electronic office system

four types of workstation: o
clevical workstation for word
processing and data entry, the
management workstation, the
service  workstation and  the
‘external  workstation,”  the
Chatterbux.

The Chatierbox system
provides home workers, agents,
distributors, etc with access loa
computer  thiat  gives Lhem
formiation  dirccily over a
telephone line. An acoustic cup
o pliced aver the telephone
mowthpivee, the appropriate
code s keyed in, the computer
recognises the instructions — to
check the statas of a series of
ordens, lor example — and
answers the caller in digitised
speech,

A kuy characteristic ol the
Redifuston Telecentre system is
that it is designed 1o be used in
the home as well as the office.
Rediflusion is the lirst company
v do this, and produce a sysiem
designed to help make true the
torecasiers” predictions that the
spread of electronics will make
it possible for more and more
people o work from home. All
the Teleputer worker needs is
Ius terminal and access to a
tetephone line,

“Flexiplace is going to be
part of vur future cullure," said
Aldrich. “We Jooked at our
business and decided that 60%
of our workforee did not need
to be i our building to do their
inhs. We decided that the oflice
s not something that goes on in
four walls but is a function to
provide a means of communica-
tion between people and the
autside world. Our system s
designed around the concept of
the Telewaorker daing his job
trom home mhis own electronie
cottage. ™

Fhe sastem uses Redif-
fusion’™s own distance
netwaorhing stem,  called

Redner, o brosdband network.

{'nbke ather computer
companies suehas 1CE and
W, Redettusion fas no phins
o add aclephone exchange 1o
s oliiee product line, “We're
walching PDX developments
very carelully, but I'm
watderning fiow long the PLX
wilt he with us,” sail Aldrich.
=Ry the 19905 all the switching
arvugements will be carried
out i mdividusd wrninals, Iy
heresy, b

there s,

allce offers management.

seeretarad und computer avsiivd fearmmy worksiations. The siriped
hovin the corner i the R2R00 camputer which controls the sysiem,
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