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[EASY ACCESS i

PLAN FOR

STATE FILES

By MICHAEL BECKET
UV City Staff
. Central Statistical
~ :Ofce and tha Patents
Office .'have  enormous
volumes of invaluable - {n.
formation which the public
would pay for but find too
difficult to get at, the
Government has been told,

Businessm;m need figures on

"+ Instant;access:

1, In§téad dfskeeplng details
on’ comP‘mlu; fYeardboard files
and~piles-of i microfilth;' Com-
panies House put the whole ot
on to computers, peopls from .
all over the country would be |
able to have instant access,

That would not only help |
companies who are not handy !
Cardiff (where |
the files are-kept) but could |

prove the sdministration of |
& registry.. _

For a start, the registrar of
companies would able to
chuse’up corporations who were
late with filing their accounts,
though at the moment most

- get away with it.

Swifter filing would also
enable creditors to have more
accurate information on which

to base business decisions,

Mr_Michael Aldridge. man-
aging director  of Re;alﬁusion
s and a member of

the ‘panel, pointed out that the
€50 had already done a deal

exports and imports to tell them With 2 computer bureau to
of market opportunities, they make some iInformation avail.
need the economic indicators toAble. But there was also the

warn them of changes In the Land Registry and Somerset

direction of the economy; they
need to know the volume- of
retail sales and the amount of
capital goods purchased, All of
which tha CSO has' .

Similarly the Patents Offce

inventions”
valuable if

men can use it,

Rapid access

The Technolo
Panel suggested

on to computers,

of laformation.

At the momant
of -getting ‘nccess to the sp

i “andmade from
"‘-’-d““”&%g{%"’&,}’ﬁ}"ﬁ?&,ﬁm the public information the

only compantes knewpublic would like to hear.” This
about them. All this informa-coul

tion is already available, butmillion a year.
not in the form that business.

gether with private sector com-
panies to put the information

-That'would ‘erabls macagers
to - interrogate the files with
theic. own computers and have
‘rapid-access to selected groups

. re to make lhe'changes,worth’
the d’“:;‘,‘;{'-mxe that would have to be

House to organise, he sdded.

‘ Needs packaging *

“The information needs
packaging.” There were enor-
mouse amounts of money to be
“making available

could net the Government £10

“The Government collects
vast amounts of it but js em-
yarassed at the expensive and
ledious task of having to file

d make ft available,” Mr

in
gy  Advisory\idrid dded. If it got to-
that the Gov-jethesboyaided If it got to

ernment bodies should get to-

fether with private sector com-
)anies Whitehall could get
sy aoces to specialist com-
uter knowledge. ’
Legislative changes would be
eeded, he said. At the moment
lompanies House is obliged to
take. the files available at cost
rice and if the Government
nd its private .sector partners

plece of information at the tims anged.
wanted §s deterring use of the
figures and facts already col-

lected ana avallablesgmen

"This {s even mors true of
the details at Compantes House.
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CC<<2 on“the mocE Opm
firm of mo:n:ou.m has: set-u
link, with a ‘computer 4,
mijles away in Dayton; OE
giving it access 8 a hug
electronic “libfary

Lexis, the legal: Smo:dmco:
service, has Aocz words in its
data bank. .A.‘further 3m are
added each, . wee r Teports':
on o::::m_ Sx .

computer and in m:ﬁ:_ by 50
law publisher, Buttérworth.

Lexis. claims to  be ‘the
world’s biggest” full-text data
retrieval service. “It gives the
sqlicitors far wider access to
information at great speed,”
says UK Smn_acnm manager
Kyle mo.ﬁzons .

Britain is m:num on . a
goldmine Om Emo_.Bu:o:‘ some
of which, like' Léxis,, is c&um
moa commercially: m:,r accord:
ing to a Teport issued  ‘last
Wednesday by the Omgnnﬂ
Office, there is still more’
untapped information.

Part of the problem is that
the information matket is
diverse, covering everything
from ucc:mgnw to financial
services, and from consultan-
cies to patents.

**Yet not enough people and

six members™ om the Prime -

Minister’s Information -Tech-
nology Advisory - Panel’ awhich
‘wrote the repost: z»_cnm a
Business of Information;
The Lexis users:in w:@b are
ynnected - to Dayton via a
o_nuwoao line. -So: -far, about

yers use the mmﬂﬁoo. woméo_‘S s
~a bit omma% about’ giving the
exact number of ‘law. firms on
Lexis (he 'i§" ¢
like Eurolex); “but ‘does admit
- that all the top 12 City firms, all
government depaftments and

.50 of the 55 _»i uoo_w are’

linked up. .
. User firms are owe.wnn mm ooo
a’ year, EQ:&E« training,

“equipment and. service:. If they

sé it for more Emu five hours a
month, there is an nxc.w £70 an
‘hour n:mnmn.

“When Shell, ICI or the
Greater ﬁo:aoz Council want
details of vﬁ:wgnami ques-
tions, debates, ' Jrotions and
‘legislation, they “‘use .anather
electronic Emoamﬂon service,
Polis. Without : they would be
dependent on time-consuming
library searches. .

,000- of - Britain's- 40 000-law--

vo:m iwm mnﬂ up 5 Smo 3 a
computer.services firm, Scicon,
a BP subsidiary, initially for En
House of Commons library. It
is still very much useéd by MPs,
“but in the past 18 months we
have begun to market it
commercially,” says Bill
O’Reilly, Scicon’s manager of
information systems.

Computerised financial ser-
vices with information on share
prices, currencies and com-

modities, are growing fast, with
firms like Extel, Datasteam and

-Reuters making the running.

Twenty years ago only 40% of
Reuters® revenue came from
financial services. Now it is
90%, a shift which has revived
Nm:ﬁmm fortunes. Last year it
made:* £36m -profit on £179m
turnovér against 1979's .£3m
profit on turnover of £76m.

The breakthrough for Reuters
came S 1973 with its Monitor

:,

3

service, There are now about 50

separate Monitor services, and .

13,000 Subscribers using ua ooo
ﬁn.Ebw_u in 78 countries,
Reufers’ next step is into
information processing. Later
this" year it starts

Network, which will

its Data
offer -

-subscribers a package of sophis- -

‘ticated * information to help

.- "thém deal in the complex world

currency markets.

Richard Brooks

[

t

|



MANCHESTER
DAILY
TELEGRAPH

Daily 301,070

10 0CT 1683
CO“IPUTER ' ! Extract from

N 301 \( t.]l? Xr TO ] Sussex Business Times, Shoreham |
i .

FACTS =~ OCT i983

By MICHAEL BECKETT |
City Staff o Kgg:ping inTouch
HE Central  Statistical ike :

Office and the Patents wdﬂc}l head of
Office have enormous volumes ; on Computers, has
of invaluable information installed Teleputers in his
which the public would like home and Crawley Office
and would pay for. but finds which enables his wife S d_
too diflicuit to get at, the to 'S wile Sandy
Govermment has been told. | See .What he is doing and

Businessmen need figures onj book him for further engage-
elxportsf am(lI imports to tell ments.
them of market opportunities;’ His di i
they need the economic indi- his ;Se::il}:gr_;’smhifyitem’ :
S busi-
{

cators to warn them of changes
in the direction nf the economy;
they need to krow the volume
of retail sales and the amount
of capital goods purchased. All
of this information the C30
has. i ..
Similarly, the Patents Office
has details on some devices
and dnventions which could- be
very valuable, if only com-
panies knew ahout them. All
this informativn is already
available, but not in the form

that businesunen can use it. '\;""‘/»" Aldrich and daughter |
Use deterred A ts of . Philippa can see father's busi-

The Technology Advisory < m'oun so n?oney ness _(”N/ home schedules on

Panel has suggested that gov- Mr Michael Aldridge. man the Teleputer

ernmeant bodies should get to- égmg' xrec!ordo ediffusion

gether with private sector Computers and 2 fiember ot ness sche .. . .

‘companies to put the infor- {Repaner, pointed out that r(» '\}:h‘d“l‘ and his wife

matian on to contputers. That CSO had already done a deal uns the home.gnd_ For good

would enable managers to with a computer bureau tl. measure there is a third Tele-

interrogate the tilss with their make some informaition avally puter in Rediffusion's 1

own computers and have rapid abie. There wus also the lLand Headquarters «ondon

aocess to selected groups of Reglitr)'_axld Somers<et House :

information. to organise. he added. !

At the moment, the dificulty  * The jinfarmation  needs!
of getting access to the specific packaging. There are eaormous
piece of informat:on. ai the amounts of monex to be made
time wanted, is deterring use from making available to the
of the fizures and facts aiveady public. informatien the public
collected and avai‘able. This is would like " he said This could:
even more true ol the detailsi net goveroment £10 million a
at Companies Hauze. i year.

If, instead of keeping details!  “ The Government collects
on companies in cardboard: vast amounts of it but is
files and piles of microtiche.d embarrassed at the expeusive
Companics flouse put the whote! and tedius task of baving lo
jot oo to computers, people; file and make it available.
from all over the country Nr Aldridge added. Tt it got
would be able to have instant together with  private  seclor
access. i | compauies, Whitehall couid get
_ That would not oaly helpl easy access to speciulist cow-
companies who are aot handy! puter koowledge,
for Loundon or Cardifl (shere Legi<lative changes would be
the files are hept! but \\ould' necded. he caid. At the moment
improve the adminisiration of! Companies louse is oblized to
e registry. tor a start, thel jpake the files available at cost;
registrar. of companies would| price. and it government and|
be able to chuse up corpora{’its private sector “pariners arc
lions swho were late with filing) (¢ make the chanues worth:
their accounts. At the moment, \hile, that would have to be
most get away with it. .. changed. .
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Govt told
how 1o cash

in on public
information

Vast sums of money could be made
by the government if it co-
operated with private industry and
made available, via computer
links, the enormous amounts of
information stored by certain pub-
lic bodies, according to a report.

In a survey of new opportunities
in information technology called
‘Making a Business of Informa-
tion’, the government has been
urged by the Information Tech-
nology Advisory Panel (ITAP), to
capitalise on the information
stored by the Central Statistical
Office (CSO), the Patent Office
(PO), and other public bodies.
Presently much of this data is held
on manual records which are diffi-
cult to access.

ITAP member and Rediffusion .
Computers managing director:
Michael _Aldrich says: ‘The in-:
formation held by these public bo-
dies needs packaging. Enormous
sums of money could be made by
making available to the public in-
formation the public would like to
hear.’

Such a service could net the gov-
ernment £10 million per year.

According to Aldrich: ‘The gov-
ernment collects vast amounts of
information but is embarassed at
the expensive and tedious task of
having to file it and make it avail-
.able. If it got together with private

Aldrich: ‘Enormous sums of money could be made.’

sector companies, Whitehall could
get easy access to specialist compu-
ter knowledge.’

Apart from the CSO, which has
computerised some of its informa-
tion, and the PO, Companies
House stores a mass of information
which might be sold profitably if it
were computerised. To make this
possible, Aldrich says legislative
changes are needed.

By law Companies House can
only charge cost price for the in-
formation that it makes available.
Consequently if 4ny joint govern-
ment-private sector data compu-
terisation project is to be finan-
cially viable, legal charges would
have to be made.

The ITAP report points out that
money can also be made out of the
archives held by such august bo-
dies as the British Library, the
British Museum and other major
museums.

It states: ‘Much of this informa-
tion is valuable to scholars and
authors from all countries. The
introduction of new methods of
mass storage of information, like
optical discs coupled with rapid
facsimile transmission systems,
will enable this material to be
accessed from the UK and other
countries, for an appropriate fee.’

ITAP advises the Cabinet on
matters pertaining to IT.

Behind the News — Back Page. P
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{The pen is still mig

WG

year-old technology that haﬂgSl
on because, as people, we find

Dear sir,

It is a sobering thought that in
this age of electronics and the

it easier to read off paper.
media—of  video, instant There is no good news for the -
communication by broadcast, trees in advancing technology
telephone or cable, and

and office automanon, any
more than there is in the;
renewed avalanche of
computer publications.
Computer News, which is a
good and welcome new read,
should keep firmly in mind

‘retrieval and manipulation of
information—that there is still
:nothing to beat a good read in
|the traditional ink-on- paper
isense.

The printed word is a 500-

A

- but rather what the technology

ler than the screen

that what interests most -
people is not the technology,

can do.

The paper is off to a good

start, so may the presses roll for
another 500 years.

Michael Aldrich,
Managing Director,
Rediffusion Computers,

West Sussex.
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Leading lights: Included in the Panel are 3==u~.n.m Ivor Cohen, Information .Hon_Eo_o@ s Tony Davies, OCO.m David Hartley and Charles Read of the Post Office.

_3,._.353: at n 2_8 o
Britain’s big chance?
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technology, rather than information.
Now, says an influential body
within government circles, it is time to
redress the balance. MIKE SAWYER
reports
Prime Minister Margaret Thatcher set
up the Information Technology Advi-
sory Panel (ITAP) — in July 1981 w0
keep her and government informed of
key issues within the IT industry.

And now the Panel has published its
second report which makes strong
secommendations to the government to
take action in the form of copyright law
and incentive for industry while Britain
still has the chance to gain world
leadership in the information market.

The Panel is made up of leading
lights in the British business and aca-
demic world. Among the members are
wrm managing director of Rediffusion
iComputers, Mike Aldrich; Ivor Cohen,
md of Mullard; Tony Davies, md of
Information Technology Ltd; Colin
Southgate, chief executive of Thorn
EMI Information Technology; Charles
Read, director of IT for the Post Office;
and last but not least, Dr David
Hartley, director of Cambridge Univer-
sity Computing Service.

A new addition to the team is Sir
Henry Chilver vice-chancellor of Cran-
field Institute of Technology who
joined last week.

With this kind of business and com-
mercial background, the title of the
Panel’s report to the PM, ‘Making a
business of Information,’ is
unsurprising.

In the report, the panel has concen-
trated on the commercial aspects of in-
formation handling, on its future, and
on how publig attitudes need to be al-
tered to make this new commercial sec-
tor the ‘tradeable information sector’.

The Panel rightly points out that this
tradeable information sector, compris-
ing the supply of financial and bisiness

maustries, 1s expanding beyond all 1its
boundaries.

Figures for the sector’s growth are
scanty but no survey of the market’s
future has denied that the growth will
be dramatic. One survey reckons that
the market will be worth over £900 mil-
lion by 1985. This same market was
worth just £80 million in 1980.

This sector is going to grow beyond
all bounds. The major advantage of
information technology is that it can
bring all sources of information, books,
films, articles, cassettes, software,
business and commercial information,
onto the electronic screen.

With the cabling of Britain about to
get underway and with satellite commu-
nications all over the world, Britain is
well equipped to handle electronic in-
formation in its own backyard and
well able to sell these services abroad.

The Panel argues that to make a busi-
ness out of information, government
has a major role to play in setting guide-
lines for the emergent industry to fol-
low. One of these guidelines will be
copyright law but the report rightly
criticised the government for being slow
to respond to the threat felt by film
makers and software writers who are
losing millions of pounds each year to
pirates who copy their work and then
sell it at knock-down prices.

Video and software piracy would be a
major threat to the health of the new
information industry.

Quite how the government plans to
introduce the new law is being decided
at the moment, but the report recom-
mends that the new legislation should
be well drafted, so that it will be appli-
cable up to the year 2000 and well en-
forced, overseas as well as in the UK.

Assuming- Britain had a tough and

enforcable copyright law, the report -

says that the export potential in this
industry is boundless.
‘The information business suits the

guage which 1s the tirst or second lan-
guage of commerce, science and tech-
nology, and the first or second language
of virtually all the world.’
Government could greatly stimulate
the spread of information technology,
said the Panel, if it were to introduce

.new methods of handling information

itself, namely new electronic means of
handling information.

Among the regular correspondents
with various government departments
are banks, building societies, local
authorities, and private companies. If
the government chose to accept in-
formation from these organisations in
machine readable form then this would
be a great stimulation to the growth of
IT in these same companies and it
would also mean, as the report points
out, that these companies could also
take information in electronic form
from external information services.

The report concluded by recom-
mending the setting up of a single gov-
ernment body, a Ministry of Informa-
tion perhaps, which would have the
main responsibility for the development
of the tradeable information sector. At

_present within government, there is no

single body to co-ordinate the different
means of information handling.

Libraries are administered by the
home office, and responsibility for com-
puter hardware and software falls
within the boundaries of the Depart-
ment of Trade and Industry.

Government could also, through this
one body, seek links with private sector
companies to handle the dissemination
of government information, company
records, patents, trademarks, Press in-
formation etc. ;

Thus, points out the report, the re-
definition of government information
processing and output would serve as an
important stimulus to an emerging in-

" dustry.

However, as result of all this re-defi-

~

the ‘tradeable information sector’ @
viable commercial entity.

First among these alterations would
have to be the public attitudes to video
and software piracy, which the Panel
hopes, perhaps ambitiously, would be
adequately curtailed by the new tough
copyright law.

Second, the Panel argues that public
attitudes towards information must be
altered.

School education should ‘inculcate the
concept that information has value and
that this value is the foundation of
much economic activity. This may have
consequences which fit ill with current
practices, for example, an end to illicit
photocopying. But the value to the
nation of a proper regard for informa-
tion and its commercial worth would far
outweigh these.’

It would be a strange world, if, as the
Panel hopes, teachers in school
classrooms began teaching kids the
value of information and how important
a commodity it is. How many of the
kids would look around the classroom,
at the shortage of books and the mass of
photocopied material which the
teachers have ‘pirated’ because their de-
partments have no money to buy books?

The third alteration will come about
after the public realises that electronic
information always has a charge on it.

The public, as the Panel rightly says,
is used to large amounts of free informa-
tion, libraries etc, or information with a
very small, and insignificant charge
placed on it, ie, the phone call to the
railway station to check train times.

Margaret Thatcher is therefore ad-
vised that electronic information will
only become widely used when either
the charges are hidden, ie, in paying
£50 for a year’s membership on Prestel
and get all pages free, or, when the
public learns to accept the concept of
information as a valuable commodity,
wiih a value attached.
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