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rntish lelecom employees
throughout the UK bring
MINDER up on office TV

screens every day of the we

at they re addicted to

popular ITV series t's just the

JUICKEST dana most onvenler 12dlNs
ptaining up-to-the-minute

ntormation, on their own products. it's

IN easy-to-use window trom
which to view the wealth of statistical
ind analytical detail contained in over
00 market research reports
mmissioned acros
3ritish Te
MINDER' stands for Market
nformation Data Entry and Retrieval a
ROCC supported videotex interface
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Section and BT employees at large
What it offers BT salesmen and others
working at the ‘sharp end’ 1S a

regu

arly updated file ot backgrouna
information on BT's own range of

products and services

Recently added to the service is

a daily news headlines’ feature, givine

concise reports of telephone-

orientated stories from that day's
press to help BT salesmen keep one
step ahead of the customer

Less timely. but central to the
Market Research Section's work,
complete library of recent market
esearch abstracts covering
everything from public attitudes to the
directory enquiries service and the
latest new product ads to expected
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demand for direct dial services t
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A user interested to see thi

findings of a relev

research has a powerful range

options to select from within NV

ant piece of

If he knows it, he can call up the
report abstract by title, date, report
number, author, sponsor or general
survey type. If, however, he knows
only that he wants to see any re
surveys that have been condt
Irimphone purchasers in the
Southeast with bedroom exten
he simply enters up to six distinctive
‘key words' and orders the system to
search its records for abstracts
containing all six

fit finds any, the :

)

ract tties



e listed and the complete ROCC was the ultimate The headlines service is only the

ct preser y him page by choice,” Wayman said, “on a variety latest enhancement of a major Stage
n demand. i of factors. but the proven nature of the 2 development of the system that
ACt Wil provide system software, together with the began in autumn 1983 to make the
ser needs. but if no support and backup available, we system more wide-ranging, yet stil

kev to the decision easier to use. Among these has beer
sion of the powertul key

§

By autumn of 1981, the system the exte

1ture he MINDER system > up and running on an R800/70 word search tac / from the market

\t ar BT's Market 66MB of data ¢ 0 research abstracts library across the

Research e 5 likely to have nput/output ports. Internal publicity whole of the MINDER database. The
inything from 12 to 20 such market e ly got 30-40 terminals signed database was simultaneously

inderway through a variety of  onto the system though daily usage expanded by the addition of the

ndependent market research firms, so rates te ded to be low dozens of BT product reports
pdating t currently carrned
tua f As part of the extension of the
f service, new ROCC hardware has
JrOW also been installed, comprsing ar
1 Mmann R2830 with 166MB of data storag
witnir and 24 ports to quadruple the
[ ged tt MINDER system's processing p 1t
evelof The enhanced capability of this

hardware will make possible an eve
larger but still confidential
development of MINDER during 198

In the meantime, useful little

T)E
1er tickles” will continue to be added
{ n such as a planned instant oraer
| facility, whereby a user wno has
ffice reviewed a report abstract can pres
te a single button to order a copy. rather
problem (in 1980) ) videotex oltered At the start, our fund of than entering a detailed order torm a
JUICK as well as IowW- tway of information and market research a separate transaction
KINg bra videly available reports was necessarily limited, so We were initially concerned
Key word search was a vita users didn’t want or need to aCCess whether videotex. tor all its user
€ ) d ert tf m too frequently,” Wayman friendliness, could offer the p W
f peo} rom outside find report Since then, we have increased needed to make MINDER a truly
relevant to their interests without the number of market researct useful and timesaving tool,” Waymar
engtt iborious gleaning of file reports on file by over five times, and said. “In fact, thanks to the effort
By pr ling it I ideo | ted the number of logged-in ( Computers software support
i er f | t er 500 team at Crawley, we've been able (o
ind so BT decided to put it We've also just added our daily buil eat deal n » power than
requirement out to tender from a headlines report, which provides a we possible The hardware
ber 0Spf upplier ear f immediacy to the rellable. and the software has
the er f 1980 definitely delivered the goods
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